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OOOvvveeerrrvvviiieeewww  
 
 
The HomeCare program records details of Clients who are to receive a service of care and 
the details of the Carers who are to provide the service.  Carer details include the times the 
carer is available for work. 
 
A plan of care (multiple services) is entered for each client and carers are assigned to provide 
the service.   
 
A schedule of visits derived from the care plans is generated. This schedule can be amended 
permanently or temporarily. When making assignments the system displays the carers who 
are available on the day of the assignment. When making temporary assignments, the system 
notifies the user if the carer is already working at the time of the assignment.  
 
A Permanent Assignment is when a carer is scheduled to undertake this task each time the 
task is scheduled. ie. Monday at 9.00am to 10.00am every seven days. If the carer is absent 
for whatever reason, then another carer would be assigned on a Temporary basis, using the 
Temporary Assignments screen. 
 
A Temporary Assignment is when a carer is assign to a task on a one-off basis. This could be 
as cover for another carer who for various reasons cannot provide the scheduled service to 
the client.  
 
The details of organisations or individuals (funders) who are to pay for the services provided 
are also recorded. Funder details include the type of invoice to be produced and the invoice 
frequency.  
 
Carer timesheets can be produced showing details of time worked by each carer and the 
calculation of gross pay. Mileage and expense payments can also be recorded and optionally 
recharged via the invoice routine. 
 
The system has a series of week-end procedures which are used to process/update the 
current weeks information and generate a new week.  
 
The system also has the facility to produce billing and payroll export files. 
 
There are numerous in-built reports and the data can be accessed using industry standard 
reporting tools. 
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CCCOOOSSSTTTSSS   AAANNNDDD   CCCHHHAAARRRGGGEEESSS   
 
Complete control over charge and pay tariffs can be maintained quickly and easily, however 
complex or simple they may be.  
 
The HomeCare system can handle charge and cost rate variables for time of day, day of 
week, public holidays, unit charges or hourly rates. These in turn can also be variable down to 
Funder or Client.  
 
The system accommodates travel time, break times and working time regulations. Visits can 
be scheduled to the nearest minute to ensure maximum productivity. 
 

 

TTTaaassskkksss   DDDeeetttaaaiii lllsss   
 
The maintain tasks option provides a template for each 
service provided to clients.  

 
The standard rates and default qualifications for this 
task can also be entered. 
 

 
 

FFFuuunnndddeeerrr    DDDeeetttaaaiii lll sss   
 
Funders are people or organisations who are billed 
for services given to clients. They may the client 
themselves, a relative or a sponsor. A sponsor may 
be a charity, local authority or some other 
government agency. 
 
 
 
 

   
FFFuuunnndddeeerrr    RRRaaattteeesss   
 
This facility allows for the entry of special rates for any 
task in the task file. A special rate can be entered for 
just one task, or a full price list for this funder can be 
created. 
 
 

 

RRRaaattteeesss   aaannnddd   TTTiiimmmeeesss   
 
This option allows you to specify the rates the system 
is to automatically select when entering or amending 
care plan and visit details. 
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CCCAAARRREEERRRSSS   
 
 

 
Carers are the people who are to provide services 
to clients.  
 
 
Within carers details are the facilities to create and 
maintain carer records. There are a number of 
‘pages’ of information : The main Carer Details, 
Carer Personal Information,  Qualifications, 
Availability Information,  History Records, Assigned 
Care Tasks and a Memo Pad. 

 
 

CCCaaarrreeerrrsss   AAAvvvaaaiii lllaaabbbiii lll iii tttyyy    
 
The carers availability screen allows for the input of 
times a carer is available for work. 
 
The screen allows the entry of distinct times for each 
day of the week. IE allowing 9:00 to 17:00 to be 
entered, this will prevent visits outside of these times 
being assigned to the carer.  
  

. 
 
 

   
HHHiiissstttooorrryyy      
 
The carers history notes screen is used to record 
noteworthy events relating to the carer.  
 
These could be absences, training courses, warnings 
given or simply notes that the carer refused an offer of 
work.  
 
 

Carers who have an absence or holiday entry will not 
be regarded as being available for work for any of the 
days of the entry. 
 
 
The absence pattern or diary view for any Carer can 
be viewed at any time. 
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CCCLLLIIIEEENNNTTTSSS   

 
 
Clients are the people who are to receive services 
by Carers. Within Clients details are the facilities 
to create and maintain Client records. There are a 
number of ‘pages’ of information : Client Personal 
and Analysis details, Contact Information, Risk 
Assessment, Referral Information, Preferences, 
Billing information, Client Care Package, Client 
History Notes and a Memo pad 
 
 
 

 

BBBiii lll lll iiinnnggg   IIInnnfffooorrrmmmaaattt iiiooonnn   
 
This screen is used to specify an organisation 
or person(s) - Funders, who is/are to be billed 
for services received by the client. 
 
The system caters for split billing on a number 
of different terms ie. fixed or variable 
contribution or contribution per hour etc. 
 
 
 

 

CCClll iiieeennnttt    HHHiiissstttooorrryyy   
 
The client suspension of service (history) 
screen is used to record both suspension of 
service and noteworthy events relating to the 
client. These could be holidays, hospitalisation 
or simply notes of events of interest relating 
client. Clients who have an absence or holiday 
entry will not be scheduled a visit for any of the 
days of the entry. 
 
 

 

CCClll iiieeennnttt    CCCaaarrreee   PPPaaaccckkkaaagggeee  
 
The client care package screen is used to 
record the Care Tasks which make up the 
package of care to be provided for the client. 
The default task information comes from the 
task list. The system records the following care 
task information : Task Description, Client 
Charge Rates and Carer Pay Rates, Task Day, 
Start Time, End Time and Frequency, Carers 
Assigned and various Task options 
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TTTeeemmmpppooorrraaarrryyy   AAAssssss iiigggnnnmmmeeennntttsss    &&&   UUUnnncccooovvveeerrreeeddd   CCCaaarrreee   
 
The system displays in ascending (earliest first) date and time order, all tasks which are 
currently uncovered (no carer assigned) for a selected date. 

 
Once the task is assigned or 
processed it will be removed from the 
uncovered care list. 
 
The system generates Carer’s Work 
Schedules for the number of days set 
in the System Parameters. 
 
A Temporary Assignment is one 
which changes an individual Carers 
Work Schedule for a given visit with 
an alternative (substitute) carer.  
 
. 

 

BBBIIILLLLLLIIINNNGGG   AAANNNDDD   PPPAAAYYYRRROOOLLLLLL  

 
Invoices and Gross Pay payroll information can be automatically passed to Accounting and 
Payroll software. Travel time and any other type of expenses can be calculated. Once 
captured these can be charged back via Invoicing and go through the payroll automatically. 

   
BBBiii lll lll iiinnnggg  
 
Bills are invoices raised against Funders. Bill 
frequencies can be 7, 14, 21 or 28 days.  
 
There are a large number of bill types - 
standard , weekly summaries, client summary, 
total only, area summaries and many more. 
  
. 
 
 
 
 

PPPaaayyyrrrooolll lll    
 
Generate timesheets produces an authorised 
timesheet for each carer. The report uses 
Authorised Timesheet information to produce 
reports showing actual time worked.  
 
Timesheets produced show all details of time 
worked, expense and mileage payments. 
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RRReeepppooorrr ttt iiinnnggg   
 
The following are a sample of the standard reports within HomeCare :- 

 
Client Details 

The Client details report provides a print-out of all the client details entered. 
Carer Details 

The Carer details report provides a print-out of  the carer details entered. 
Work Schedules 

The report shows seven days tasks from the week commencing date, usually a 
Monday, to the following Sunday. 

Visit Schedules 
The report shows seven days tasks from the week commencing date, usually a 
Monday, to the following Sunday. 

Client Care Package 
The client care package report shows details of Care Tasks entered for each client. 

Client Rosters 
Rosters detail for each client, the date, time and carers who are to visit. The report is in 
a week-to-view format. 

Carer Rosters 
Rosters detail for each carer, the date, time and client the Carer is due to visit. The 
report is in a week-to-view format. 

Uncovered Care 
The uncovered care report shows details of Care Tasks which do not have a carer 
assigned (Unassigned Tasks). 

Assessments Due 
The assessment due report shows details of Clients who’s next assessment date is due 
(ie. have a next assessment due date earlier than the date you enter here). 

Expired Qualifications 
This report is a means of finding out which Carers qualifications have or are about to 
expire.  

Analysis 
The analysis reports provides a reporting facility which summarises service charge  and 
cost information for specified periods. 

List Bills 
This report produces a list of all invoices (bills) generated since the last Update. 

Print Labels 
This print labels routine provides a facility for printing mailing labels for Clients, Carers 
or Funders.  

Working Time 
 Reports actual and potential breaches of the working time regulations 
Actual Hours Worked 

The hours worked reports provides a reporting facility which details hours worked 
information. The information comes from the analysis file. 

Assigned Hours 
The assigned (planned) hours reports provides a reporting facility which details the 
actually assigned (or planned) hours for each carer. The information comes from the 
carers file. 

 
 
Third party report writers including Crystal Reports allow you to design your own reports 
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CCCLLLIII   
 
 
HomeCare Caller Line Identification (CLI) is a method of automatically logging the arrival and 
departure time of carers.  
 
 
The CLI system also raises real-time alarm warnings that carers have not arrived at their 
destination or that care has not been provided.  
 
 
Upon arrival at the clients premises the service provider dials a HomeCare selected 
telephone number and waits until they hear the line ring.  
 
 
The Clients telephone number is automatically recorded in real time by the HomeCare 
monitoring system without user intervention and without incurring a charge for the call. 
 
 
Once care has been delivered, the service provider re-dials again and their departure is 
recorded in the same way as their arrival. 
 
 
The actual times of delivery are recorded against the scheduled times for the visit. 
 
 


